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a. Penyusunan spesifikasi teknis Perpanjangan lisensi Perangkat 

Jaringan tersebut dengan rincian sebagai berikut : 

No. Nama Barang Tanggal 
Jatuh 

Tempo 

Tanggal 
Perpan-
jangan 
Lisensi 

Qty Satu
an 

1 JaringanGate 2201E - UTP, terdiri dari: 

A. Serial Number:  

1) FG22E1T920900312 

2) FG22E1T919900097 

    

 B. Unified Threat Protection (UTP) (IPS, Advanced 

Malware Protection, Application Control, URL, 

DNS & Video Filtering, Antispam Service, and 

Xxxx Premium) 

C. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun. 

6) Max Response Time: 1 hour 

30 April 
2024 

30 April 
2025 

2     Unit 

 D. NBD 8x5 ECS Premium Hardware 

Replacement Services for Jaringan for 

Jabodetabek Area (RMA) 

30 April 
2024 

30 April 
2025 

1 unit 

2 JaringanGate 2201E - UTP, terdiri dari: 

A. Serial Number:  

FG22E1T922900053 

    

 B. Unified Threat Protection (UTP) (IPS, Advanced 

Malware Protection, Application Control, URL, 

DNS & Video Filtering, Antispam Service, and  

Premium) 

C. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 4 times 

3) Change Request: 16 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

13 
Septem

ber  
2024 

30 April 
2025 

1     Unit 
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Jatuh 
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Tanggal 
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jangan 
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an 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun. 

6) Max Response Time: 1 hour 

 D. NBD 8x5 ECS Premium Hardware 

Replacement Services for Jaringan for 

Jabodetabek Area (RMA) 

13 
Septem

ber  
2024 

30 April 
2025 

1     Unit 

3 JaringanGate 601E - ATP, terdiri dari: 

A. Serial Number:  

1) FG6H1ETB21908578  

2) FG6H1ETB21909064  

    

 B. Advanced Threat Protection (IPS, Advanced 

Malware Protection Service, Application Control, 

and    Premium)  

C. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun. 

6) Max Response Time: 1 hour 

30 April 
2024 

30 April 
2025 

2     Unit 

 D. NBD 8x5 ECS Premium Hardware 

Replacement Services for Jaringan for 

Jabodetabek Area (RMA) 

30 April 
2024 

30 April 
2025 

1 Unit 

4 JaringanGate 601E - ATP, terdiri dari: 

A. Serial Number:  

1) FG6H1ETB21907079  

2) FG6H1ETB21908803  

 

    

 B. Advanced Threat Protection (IPS, Advanced 

Malware Protection Service, Application Control, 

and       Premium)  

C. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

30 April 
2024 

30 April 
2025 

2     Unit 
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No. Nama Barang Tanggal 
Jatuh 

Tempo 

Tanggal 
Perpan-
jangan 
Lisensi 

Qty Satu
an 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun. 

6) Max Response Time: 1 hour 

 D. NBD 8x5 ECS Premium Hardware 

Replacement Services for Jaringan for 

Jabodetabek Area (RMA) 

30 April 
2024 

30 April 
2025 

1 Unit 

5 JaringanGate 1101E - UTP, terdiri dari: 

A. Serial Number:  

FG10E1TB20900573 

    

 B. Unified Threat Protection (UTP) (IPS, Advanced 

Malware Protection, Application Control, URL, 

DNS & Video Filtering, Antispam Service, and       

Premium) 

C. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun. 

6) Max Response Time: 1 hour 

30 April 
2024 

30 April 
2025 

1     Unit 

 D. NBD 8x5 ECS Premium Hardware 

Replacement Services for Jaringan for 

Jabodetabek Area (RMA) 

30 April 
2024 

30 April 
2025 

1     Unit 

6 JaringanGate 1101E - ATP, terdiri dari: 

A. Serial Number:  

      FG10E1TB22900429 

    

 B. Advanced Threat Protection (IPS, Advanced 

Malware Protection Service, Application Control, 

and       Premium)  

C. Proactive and Local Support: 

30 April 
2024 

30 April 
2025 

1  Unit 
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1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun 

6) Max Response Time: 1 hour 

 D. NBD 8x5 ECS Premium Hardware 

Replacement Services for Jaringan for 

Jabodetabek Area (RMA) 

30 April 
2024 

30 April 
2025 

1  Unit 

7 JaringanGate 1101E - ATP, terdiri dari: 

A. Serial Number:  

      FG10E1TB20900589 

    

 B. Advanced Threat Protection (IPS, Advanced 

Malware Protection Service, Application Control, 

and       Premium)  

C. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun 

6) Max Response Time: 1 hour 

30 April 
2024 

30 April 
2025 

1     Unit 

 D. NBD 8x5 ECS Premium Hardware 

Replacement Services for Jaringan for 

Jabodetabek Area (RMA) 

30 April 
2024 

30 April 
2025 

1  Unit 

8 JaringanGate 1101E - ATP, terdiri dari: 

A. Serial Number:  

      FG10E1TB19900313 

    

 B. Advanced Threat Protection (IPS, Advanced 

Malware Protection Service, Application Control, 

and       Premium)  

30 April 
2024 

30 April 
2025 

1   Unit 
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C. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun 

6) Max Response Time: 1 hour 

 D. NBD 8x5 ECS Premium Hardware 

Replacement Services for Jaringan for 

Jabodetabek Area (RMA) 

30 April 
2024 

30 April 
2025 

1    Unit 

9 JaringanGate 1500D - ATP, terdiri dari: 

A. Serial Number:  

      FG1K5D3I16804748 

    

 B. Advanced Threat Protection (IPS, Advanced 

Malware Protection Service, Application Control, 

and      Premium)  

C. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun. 

6) Max Response Time: 1 hour 

30 April 
2024 

30 April 
2025 

1   Unit 

 D. NBD 8x5 ECS Premium Hardware 

Replacement Services for Jaringan for 

Jabodetabek Area (RMA) 

30 April 
2024 

30 April 
2025 

1    Unit 

10 JaringanGate 1500D - ATP, terdiri dari: 

A. Serial Number:  

      FG1K5D3I16801832 
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 B. Advanced Threat Protection (IPS, Advanced 

Malware Protection Service, Application Control, 

and       Premium)  

C. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun. 

6) Max Response Time: 1 hour 

30 April 
2024 

30 April 
2025 

1   Unit 

 D. NBD 8x5 ECS Premium Hardware 

Replacement Services for Jaringan for 

Jabodetabek Area (RMA) 

30 April 
2024 

30 April 
2025 

1    Unit 

11 Jaringan 1000E, terdiri dari: 

A. Serial Number:  

1) FV-1KET120900420 

2) FV-1KET121900169 

    

 B. Standard Bundle (     Premium plus AV, Jaringan 

Security Service, 

C. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun. 

6) Max Response Time: 1 hour 

30 April 
2024 

 

30 April 
2025 

2     Unit 

 D. NBD 8x5 ECS Premium Hardware 

Replacement Services for Jaringan for 

Jabodetabek Area (RMA) 

30 April 
2024 

30 April 
2025 

1    Unit 

12 JaringanProxy 400E, terdiri dari: 

A. Serial Number:  
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No. Nama Barang Tanggal 
Jatuh 

Tempo 

Tanggal 
Perpan-
jangan 
Lisensi 

Qty Satu
an 

      FPX4HETA18000020 

 B. SWG Protection - Jaringan & Video Filtering, 

DNS Filtering, Application Control, DLP, IPS, 

AV, Botnet (IP/Domain), Sandbox Cloud 

including Virus Outbreak and Content Disarm & 

Reconstruct. 500 User license with SWG 

Protection 

C.       Premium Support 

D. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun. 

6) Max Response Time: 1 hour 

30 April 
2024 

30 April 
2025 

1    Unit 

 E. NBD 8x5 ECS Premium Hardware 

Replacement Services for Jaringan for 

Jabodetabek Area (RMA) 

30 April 
2024 

30 April 
2025 

1    Unit 

13 JaringanSandbox 1000F, terdiri dari: 

A. Serial Number: 

FSA1KFT621000105 

    

 B. Sandbox Threat Intelligence (Antivirus, IPS, 

Jaringan Filtering, File Query, Industrial Security, 

SandBox Engine) plus       Premium 

C. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun. 

6) Max Response Time: 1 hour 

30 April 
2024 

30 April 
2025 

1    Unit 
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 D. NBD 8x5 ECS Premium Hardware 

Replacement Services for Jaringan for 

Jabodetabek Area (RMA) 

30 April 
2024 

30 April 
2025 

1    Unit 

14 Jaringan EMS, terdiri dari: 

A. Serial Number: 

FSA1KFT621000105 

    

 B. Jaringan EPP/APT Subscription for 600 

endpoints. Includes VPN/ZTNA Agent, 

EPP/APT, on-prem EMS with 24x7      

C. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun. 

6) Max Response Time: 1 hour 

30 April 
2024 

30 April 
2025 

1    Unit 

15 JaringanAnalyzer, terdiri dari: 

A. Serial Number:  

FAZ-VMTM18001205 

    

 B. Premium Support (for 1-Unlimited GB/Day of 

Logs) 

C. Proactive and Local Support: 

1) Service Coverage / Helpdesk 24 x 7 

2) Preventive Maintenance: 6 times 

3) Change Request: 24 times (hanya ketika 

diminta atau ada kebutuhan) 

4) Corrective Maintenance: unlimited 

5) On call standby engineer: Minimal certified 

NSE-7 atau Jaringan Solution Specialist 

dengan pengalaman implementasi atau 

maintenance terkait perangkat Jaringan 

sejenis minimal 2 tahun. 

6) Max Response Time: 1 hour 

30 April 
2024 

30 April 
2025 

1 Unit 

 
 

b. Pengadaan termasuk voucher Workshop Pengoperasian Perangkat dan 
Sertifikasi Jaringan Professional untuk 6 peserta 




